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Managed IT Services

REDUCE IT COST AND MINIMIZE SECURITY RISK

Newtek Managed IT Services delivers the IT support and resources, right when and where you need them
most. Whether you want to completely outsource your IT, or augment internal staff with support for
specific projects or initiatives, Newtek will help you securely achieve your goals — all for a predictable
monthly fee. As a result, you can simplify your technology management while freeing your resources to

support other strategic projects.

Free Internal Staff to Tackle Reduce IT Costs with a Minimize Security Risk and
Other Business Needs Predictable Monthly Fee Ensure Data Availability
With Newtek on your side, Newtek plans don't just Newtek will ensure sensitive
your internal staff can be IT "keep the IT lights on” but data is secure and protected
heroes with the added IT also optimize your technol- for reliable business continui-
resources to address critical ogy to lower overall costs ty, even if the unexpected
business priorities, fast. billed in one monthly fee. hits.

END-TO-END MANAGED IT SERVICES, FOR COMPANIES BIG AND SMALL

Newtek plans for Managed IT Services are designed to support companies of all sizes with the fully man-
aged monitoring, management and support you need to ensure that you and your users remain produc-
tive, secure and happy. From proactive monitoring across your entire network to 24/7 help desk support
and expert management for your servers, desktops and more, Newtek does all the IT heavy lifting so you
won't have to. Focus on your core business, we'll take care of the technology.



Manage and Monitor Your Entire Network

Newtek's team of experts will ensure your sensitive data is secure and protected. We'll defend against
cybersecurity threats, resolve performance issues and ensure your data is easily recovered in the event
of a disaster.

Help Whenever You Need It, 24/7

Our Managed IT Services come standard with around-the-clock phone and email support, meaning
we're here anytime you need help, day or night. Our expert team stands ready to support you with any
technology issue no matter how big or small.

Predictably Cost Efficient

Newtek's offerings for Managed IT Services provide all the support you need in one predictable monthly
fee. No more unexpected technology costs. Get all the advanced computing resources your software-

driven business needs without budgetary surprises that can throw your business plans out of line.

Expertise You Can Count On

Newtek is a trusted provider for hundreds of businesses, delivering:

1,326 350 1,326 12,523
PROJECTS IN 2020 STAFFING RESOURCES ~ SECURE TRANSACTIONS/DAY  £criMATED CYBERATTACKS
STOPPED/HOUR

MANAGED SERVICES FOR EVERY BUSINESS

Small Business Mid-Size Business Enterprise

Newtek supports small busi- Newtek delivers cost-effective Newtek offers managed IT
nesses with the end-to-end IT IT managed services for the services for even the largest
managed services and sup- growing business, providing enterprises, solving complex
port they need to minimize seamless scalability and en- challenges and offering deep
overhead and focus on other terprise-class security without expertise for critical infrastruc-
business priorities. added expense. ture and projects.

Newtek Technology Solutions, Inc. (“NTS"), a portfolio company of Newtek Business
Services Corp. [Nasdaq: NEWT], provides a complete range of IT managed services,
secure private cloud hosting, backup and disaster recovery, and full web ecommerce

® solutions. NTS has specialized in helping businesses leverage technology to drive in-
e e novation for over three decades.
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